Web Site Terms of Use

The Canadian Psychological Association (“CPA”) ovwarsl operates this Web site from its
offices in Ottawa, Ontario, Canada. By using iMgb site you are agreeing to comply with and
be bound by the following terms of use. Pleasérwevhe following terms carefully. If you do
not agree to these terms, you should not reviearmmétion or obtain documents from this site.

1. Acceptance of Agreement

You agree to the terms and conditions outlined his tTerms of use Agreement
(“Agreement”) with respect to the CPA site (theté®). This Agreement constitutes the entire
and only agreement between CPA and a user of tiee("®iser”), and supersedes all prior or
contemporaneous agreements, representations, wasrand understandings with respect to the
Site, the content, goods and services providedriprough the Site, and the subject-matter of
this Agreement. Users agree to review this Agre¢npeior to reviewing any information or
obtaining any documents. This Agreement may bendex by us from time to time without
specific advance notice to you. The latest Agregmall be posted on the Site, and you should
review the Agreement prior to using the site.

2. Copyright and Trade Marks

The content, organization, gathering, compilatiorggnetic translation, digital conversion
and other matters related to the Site are proteoteldr applicable copyrights, trade marks and
other proprietary (including but not limited to efiectual property) rights. The copying,
redistribution, use or publication by a User of augh content or any part of the Site, except as
allowed by Section 3, is strictly prohibited. Tbiser does not acquire ownership rights to any
content or document obtained through the Site. gdsting of information or materials on the
Site does not constitute a waiver of any rightuohsinformation and materials.

The name of the CPA in both English and in Frent@aadian Psychological
Association,/Société canadienne de psychologi#ig CPA logo, and certain graphics, designs,
and other content of this Site are owned by onkegl to the CPA, and any unauthorized use of
these marks, without the express written permissfahe CPA, is strictly prohibited.

3. Limited Right to Use

The viewing or downloading of any content, form dwcument grants the User only a
limited, non-exclusive licence for use solely bg tiser for his or her own personal use and not
for republication, distribution, assignment, subtise, sale, preparation of derivative works or
other use. No part of any content, form or docunteay be reproduced in any form or
incorporated into any information retrieval systestgectronic or mechanical, other than for the
User’s personal use (but not for resale or redistion).

4, Editing, Deleting and M odification

CPA reserves the right in its sole discretion tit eddelete any documents, information
or other content appearing on the Site.



5. Indemnification

User agrees to indemnify, defend and hold CPA tngartners, affiliates, directors, officers,
employees, agents and licensors (collectively, itiated Parties”) harmless from any liability,
loss, claim and expense related to a User’s vanaif this Agreement or use of the Site.

6. Non-transferable

User’s right to use the Site is not transferalf@y password or right given to User is not
transferable.

7. Disclaimer

(1) THE INFORMATION, FORMS, AGREEMENTS, AND GOODSND SERVICES,
FROM OR THROUGH THE SITE ARE PROVIDED “AS IS”, “ABVAILABLE” AND ALL
WARRANTIES, EXPRESS OR IMPLIED, ARE DISCLAIMED (INGJDING BUT NOT
LIMITED TO THE DISCLAIMER OF ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOK). THE FORMS,
AGREEMENTS AND DOCUMENTS MAY CONTAIN BUGS, ERROR$ROBLEMS OR
OTHER LIMITATIONS. CPA AND ITS AFFILIATED PARTIESHAVE NO LIABILITY
WHATSOEVER FOR A USER’S USE OF ANY INFORMATION, FOR DOCUMENTS OR
GOODS AND SERVICES. IN PARTICULAR, BUT NOT AS A LIMATION THEREOF,
CPA AND THE AFFILIATED PARTIES ARE NOT LIABLE FOR AY INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLDING DAMAGES
FOR LOSS OF BUSINESS, LOSS OF PROFITS, LITIGATIOR OHE LIKE), WHETHER
BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, TRY (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVENR ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE NEGATION OF DAMAGE SET FORTH
ABOVE ARE FUNDAMENTAL ELEMENTS OF THE BASIS OF THEBARGAIN
BETWEEN CPA AND USER. THIS SITE AND THE INFORMATIV, FORMS,
AGREEMENTS,DOCUMENTS AND GOODS AND SERVICES WOULD (N BE
PROVIDED WITHOUT SUCH LIMITATIONS.

(2) The forms, agreements documents, and goodseamites within the Site or available
through the Site may not be appropriate under tfeeirmstance for any particular transaction.
The specifics of a given situation may require B@ns not contemplated in the forms or
documents. Requirements for the validity of areagrent or form may also vary greatly from
province to province. Laws change rapidly and nhay interpreted differently in various
jurisdictions. No representations, warranties aargntees whatsoever are made as to the
accuracy, currentness, completeness, adequa@hitigyi, suitability or applicability of any form
document or any goods and services to a partisitlzation.

(3) Each form and document should be treated asde @r starting point and should not
be considered a substitute for professional legalyais. The Site is provided and each form,
agreement and document is licensed with the urateistg and agreement that CPA and its
Affiliated Parties are not engaged in renderingalegsychological, health care or other



professional services. If legal or other expesisaance is required, the services of a competent
professional should be sought. User assumessgbnsibilities and obligations with respect to
any decisions or advice made or given as a restitecuse of any form, agreement or document
and for the selection of a form, agreement or damnirto achieve User’s intended results.

(4) All responsibility or liability for any damagesused by viruses contained within the
electronic file containing the form or documendisclaimed.

8. Use of Information

CPA reserves the right, and User authorizes CPAhé& use and assignment of all
information regarding Site uses by User and albrimfation provided by User in any manner
consistent with the CPA Privacy Policy. By usihgstSite you agree to be bound by the terms
of CPA’s Privacy Policy which forms part of theserins of Use governing this site.

9. Pur chase/L icence of Goods and Services

(1) The purchase or license of goods and servioes or through this site are subject to
the terms of this Agreement.

(2) CPA operates an interactive transaction seraitowing access to third party sites
(“Merchants”) from which Site users may purchaseate goods or services. User understands
that CPA does not operate or control the producteovices offered by Merchants. Merchants
are responsible for all aspects of order procesduifliment, billing and customer service.
CPA is not a party to the transactions entered ligiveen Users and Merchants. User agrees
that use of the CPA service is AT THE SOLE RISK @SER AND IS WITHOUT
WARRANTIES OF ANY KIND BY CPA, EXPRESS, IMPLIED OROTHERWISE
INCLUDING WARRANTIES OF TITLE, FITNESS FOR PURPOSKEERCHANTABILITY
OR NON-INFRINGEMENT. UNDER NO CIRCUMSTANCES IS CPAABLE FOR ANY
DAMAGES ARISING FROM THE TRANSACTIONS BETWEEN USERSAND
MERCHANTS OR FOR ANY INFORMATION APPEARING ON MERCANT SITES OR
ANY OTHER SITE LINKED TO THE CPA SITE. CPA WILL NOBE LIABLE TO USERS
FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGE OF ANY KIND
THAT MAY RESULT FROM USE OF OR INABILITY TO USE THEEPA SERVICE.

10. Member Services

In order to obtain access to the Member Serviagiqms of the Site, you must be a
current member of CPA and insert your user namepassword. You agree that you will be
responsible for maintaining your user account aidential and for any activity that occurs as a
result of your enabling or permitting another parso entity to use your account. You agree to
immediately notify us in the event that (i) youcaant is lost or stolen, or (ii) you become aware
of any unauthorized use of your account or of afyeiobreach of security that might affect the
Site. CPA is not responsible for any loss or danageng from your failure to comply with the
provisions of this Section.



You acknowledge and agree that CPA may terminate giccess privileges and remove
and discard any content without notice to you foy eeason, including without limitation, if (i)
you do not use the Site for what CPA, in its sakemtion, deems to be an extended period of
time, (ii) CPA believes that you have violated gamgvision of this Agreement, and/or (iii) you
have otherwise acted or failed to act in any maiinagr CPA deems objectionable. You agree
that any termination of your access to the Sitdl siwd result in any liability or other obligation
of CPA to you or any third party in connection waihich termination.

11. Conduct

You agree that you are solely responsible for yown conduct and communications
when using the Site, and for any consequencesabfute. You shall not email, submit, post,
upload, publish, or transmit any content, datanfwrimation which:

(a) libels, defames, invades privacy, or is obsceornographic, abusive or threatening;

(b) infringes any intellectual property or otheght of any entity or person, including, but

not limited to violating anyone’s copyrights ordeamarks;

(c) violates any law;

(d) advocates any illegal activity;

(e) contains bugs, viruses, Trojan horses, wormsary other similar software, or

programs that may damage the operation of the ctenpu property or another person;

or

(f) advertises or otherwise solicits funds or soécitation for goods or services.

12. Miscellaneous

This agreement shall be treated as though it exeeuted and performed in the Province
of Ontario, and shall be governed by and constmextcordance with the laws of the Province
of Ontario and Canada (without regard to conflickawv principles). All actions shall be subject
to the limitations set forth in Section 8. Thedaage in this Agreement shall be interpreted as to
its fair meaning and not strictly for or againsther party. You agree to the non-exclusive
jurisdiction of the Ontario Courts. Should any tpaf this Agreement be held invalid or
unenforceable, that portion shall be construed isterd with applicable law and the remaining
portions shall remain in full force and effect. W@ extent that anything in or associated with
the Site is in conflict or inconsistent with thig#ement, this Agreement shall take precedence.
Failure of CPA to enforce any provision of this Agment shall not be deemed a waiver of such
provision nor of the right to enforce such provisio

The application of the United Nations ConventidrContracts for the International Sale
of Goods and the International Sales of Goods Awntdrio), as amended, are expressly
excluded.

13. Linksto Other Web Sites
This site contains links to other Web sites. We @mot responsible for the content,

accuracy, or opinions expressed in such Web siied, such Web sites are not investigated,
monitored or checked for accuracy or completengsassb Inclusion of any linked Web site does



not imply approval or endorsement of the linked Vg&b by us. If you decide to leave our site
and access these third party sites, you do souatoyen risk.

14. L anguage
You and the CPA have required that these Termbse#f and all documents relating

thereto be drawn-up in English. Les parties oma®dé que cette conversion ainsi que tous les
documents qui S’y rattachent soient rédigés enagl



