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Preamble

Introduction

Every discipline that has relatively autonomous tomnover its entry requirements, training,
development of knowledge, standards, methods, amctipes does so only within the context of a
contract with the society in which it functions.i§social contract is based on attitudes of mutual
respect and trust, with society granting supporttii@ autonomy of a discipline in exchange for a
commitment by the discipline to do everything ind® assure that its members act ethically in
conducting the affairs of the discipline within sgg; in particular, a commitment to try to asstirat
each member will place the welfare of the society mdividual members of that society above the
welfare of the discipline and its own members. Byue of this social contract, psychologists have a
higher duty of care to members of society thargdreeral duty of care that all members of societyeha
to each other.

The Canadian Psychological Association recognisa®sponsibility to help assure ethical behaviour
and attitudes on the part of psychologists. Atteniptassure ethical behaviour and attitudes include
articulating ethical principles, values, and staddapromoting those principles, values, and statsla
through education, peer modelling, and consultati@veloping and implementing methods to help
psychologists monitor the ethics of their behavimod attitudes; adjudicating complaints of unethica
behaviour; and, taking corrective action when waed.

This Code articulates ethical principles, values, and statglém guide all members of the Canadian
Psychological Association, whether scientists, {iiianers, or scientist practitioners, or whetheting

in a research, direct service, teaching, studeatnde, administrative, management, employer,
employee, supervisory, consultative, peer revidgitpgal, expert witness, social policy, or any @th
role related to the discipline of psychology.

Structure and Derivation of Code

Sructure. Four ethical principles, to be considered and lwadnin ethical decision making, are
presented. Each principle is followed by a statdnoérihose values that are included in and give
definition to the principle. Each values statemsifivllowed by a list of ethical standards thaisltrate
the application of the specific principle and vate the activities of psychologists. The standsadge
from minimal behavioural expectatio(esg.,Standards$.28, 11.28, 111.33, IV.27) to morédealized put
achievable, attitudinal and behavioural expectati@g., Standards .12, 11.12, 111.10, IV.6). ket
margin, to the left of the standards, key wordspdaeed to guide the reader through the standadis a
to illustrate the relationship of the specific stards to the values statement.

Derivation. The four principles represent those ethical prilesiused most consistently by Canadian
psychologists to resolve hypothetical ethical ditess sent to them by the CPA Committee on Ethics
during the initial development of th€ode. In addition to the responses provided by Canadian
psychologiststhe valuestatementand ethicastandardfiavebeen derived from interdisciplinaand
international ethics codes, provincial and spegatdides of conduct, and ethics literature.

(3]



[Third Edition]

When Principles Conflict

All four principlesare to be taken intaccountandbalancedn ethicaldecision making. Howevethere
are circumstances in which ethical principles wihflict and it will not be possible to give each
principle equal weight. The complexity of ethicahflicts precludes a firm ordering of the princile
However the fourprincipleshave been orderextcordingo the weight eachenerallyshould be given
when they conflict, namely:

Principle I: Respect for the Dignity of PersonsThis principle, with its emphasis on moral
rights, generally should be given the highest wiigkcept in circumstances in which there
aclear and imminent danger to the physical safegng person.

Principle II: Responsible Caring.This principle generally shoulgegiven the seconldighest
weight. Responsible caring requires competenceshodld be carried out only in ways that
respect the dignity of persons.

Principle IlI: Integrity in Relationships. This principle generally should be given the third
highest weight. Psychologists are expected to dstrate the highest integrity in all of their
relationshipsHowever,n rarecircumstancesjaluessuchasopennesandstraightforwardness
might need to be subordinated to the values caedain the Principles of Respect for the
Dignity of Persons and Responsible Caring.

Principle 1V: Responsibility to Society.This principle generally should be given the lowest
weight of the four principles when it conflicts Wwibne or more of them. Although it is
necessary and important to consider responsilititysociety in every ethical decision,
adherencéo thisprinciplemust besubjectto and guided birRespector the Dignity of Persons,
Responsible Caring, and Integrity in Relationshigeen a person’s welfare appearsdoflict
with benefits to society, it is often possible itodfways of working for the benefit of society
that do not violate respect and responsible cafinghe person. However, if this is not
possible, the dignity and well-being of a persoonutth not be sacrificed to a vision of the
greater good of society, and greater weight mugjiiven to respect and responsible caring for
the person.

Even with the above ordering of the principles,ghsfogists will be faced with ethical dilemmas that
are difficult to resolve. In these circumstancesjghologists are expected to engage in an ethical
decision-makingprocess that iexplicit enougho bear publiscrutiny.In some casesesolutionmight

be a matter of personal conscience. However, dessif personal conscience are also expected to be
the result of a decision-making process that igthasm a reasonably coherent set of ethical priesipl
and that can bear public scrutiny. If the psychmliogan demonstrate that every reasonable effat wa
made to apply the ethical principles of tBisde and resolution of the conflict has had to depenthen
personal conscience of the psychologist, such ahpdygist would be deemed to have followed this
Code.

The Ethical Decision-Making Process

The ethical decision-making process might occuy vapidly, leading to an easy resolution of an
ethical issue. This is particularly true of isstarswhich clear-cut guidelines or standards exist for
which there is no conflict betwegninciples.On the other hand, some ethical isqypesticularlythose

in which ethicaprinciples conflictlare not easilyesolvedmight beemotionally distressfuend might
require time-consuming deliberation.
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The following basic steps typify approaches toahilecision making:
1. Identification of the individuals and groupstentially affected by the decision.

2. Identificationof ethically relevant issues and practices, incluth@interests, rights, and
any relevantharacteristicef the individuals and groups involved and of tiigstem or
circumstances in which the ethical problem arose.

3. Consideration of how personal biases, stresseself-interest mightinfluence the
development of or choice between courses of action.

4, Development of alternative courses of action.

5. Analysis of likely short-term, ongoing, and letagm risks and benefits of each
course of action on the individual(s)/group(s) itvea or likely to be affected (e.g.,
client, client's family or employees, employing fitgtion, students, research
participants, colleagues, the discipline, socistyf).

6. Choice of course of action after conséer® application of existing
principles, values, and standards.

7. Action, with a commitment to assume respongsjbitir the consequences of the action.
8. Evaluation of the results of the course of actio

9. Assumption of responsibility for consequence®f action, including correction of
negative consequences, if any, or re-engaging endgtision-making process if the
ethical issue is not resolved.

10. Appropriate action, as warranted and feasiioleprevent future occurrences of the
dilemma (e.g., communication and problem solvinghwiolleagues; changes in
procedures and practices).

Psychologists engaged in time-consuming delibarati@ encouraged and expected to consult with
parties affected by the ethical problem, when appate, and with colleagues and/or advisory bodies
when such persons can add knowledge or objectiwithe decision-making process. Although the
decision for action remains with the individual plglogist, the seeking and consideration of such
assistance reflects an ethical approach to ettierasion making.

Uses of the Code

This Codeis intended to guide psychologists in their evepyelanduct, thinking, and planning, and in
theresolutionof ethical dilemmaghat is, itadvocateghepracticeof bothproactiveandreactiveethics.

TheCode also is intended to serve as an umbrella docunoenhé development of codes of conduct
or other more specific codes. For example,Gbde could be used as an ethical framework for the
identification of behaviours that would be consetkenforceable in a jurisdiction, the violation of
which would constitute misconduct; or, jurisdictsooould identify those standards in Bede that
would be considered of a more serious nature dmefore, reportable and subject to possible
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discipline.In addition,the principlesand values could be used to hggcialtyareaglevelopstandards
that are specific to those areas. Some work indinection has already occurred within CPA (e.g.,
Guidelines for the Use of Animalsin Research and Instruction in Psychology, Guidelines for Non-
Discriminatory Practice, Guidelines for Psychologists in Addressing Recovered Memories). The
principles and values incorporated into tkiede, insofar as they come to be reflected in other
documents guiding the behaviour of psychologisii, leduce inconsistency and conflict between
documents.

A third use of theCode is to assist in the adjudication of complaints agapsychologists. A body
charged with this responsibility is required to estigate allegations, judge whether unacceptable
behaviour has occurred, and determine what coveeetition should be taken. In judging whether
unacceptable conduct has occurred, many jurisdistiefer to a code of conduct. Some complaints,
however, are about conduct that is not addressedtlyiin a code of conduct. Tlende provides an
ethicalframeworkfor determining whethaghecomplaintis of enough concermither at the level of the
individual psychologist or at the level of the @s$ion as a whole, to warrant corrective actiog ,(e.
discipline of the individual psychologist, geneeducational activities for members, or incorpomatio
into the code of conduct). In determining correetaction for an individual psychologist, one of the
judgmentgheadjudicatingoody needs to make is whetheriadividual conscientiouslgngaged in an
ethical decision-making process and acted in gadt,for whether there was a negligent or willful
disregardf ethicalprinciples.Thearticulationof the ethicatlecision-makingrocessontainedn this
Code provides guidance for making such judgements.

Responsibility of the Individual Psychologist

The discipline’s contract with society commits ttiscipline and its members to act as a moral
community that develops its ethical awareness anditvity, educates new members in the ethics of
thediscipline, managdss affairsand itsmembersn anethical manneiis asself-correctingas possible,
and is accountable both internally and externally.

However, responsibility for ethical action deperfdeemost on the integrity of each individual
psychologist; that is, on each psychologist’'s commant to behave as ethically as possible in every
situation. Acceptance to membership in the CanaBisychological Association, a scientific and
professional association of psychologists, comm#sbers:

1. To adhere to the Associatioil€sdein all current activities as a psychologist.

2. To apply conscientiously the ethical principtesd values of th€ode to new and
emerging areas of activity.

3. To assess and discuss ethical issues and gswtith colleagues on a regular basis.

4, To bring to the attention of the Associationieéthissues that require clarification or
the development of new guidelines or standards.

5. To bring concerns about possible unethical astlny a psychologist directly to the
psychologist when the action appears to be prignarihick of sensitivity, knowledge,
or experience, and attempt to reach an agreemethiecissue and, if needed, on the
appropriate action to be taken.

6. To bring concerns about possible unathactions of a more serious nature (e.g.,
actions that have caused or could cause serious baractions that are considered
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misconductn thejurisdiction)to theperson(sprbody(ieshestsuitedto investigating
the situation and to stopping or offsetting thenhar

7. Toconsiderseriously othergoncernsbout one’s owpossibly unethicactions and
attempt to reach an agreement on the issue aneledfed, take appropriate action.

8. In bringing or in responding to concerns abasggible unethical actions, not to be
vexatious or malicious.

9. To cooperate with duly constituted committeethefAssociation that are concerned
with ethics and ethical conduct.

Relationship of Code to Personal Behaviour

This Codeis intended to guide and regulate only those ds/a psychologist engages in by virtue of
being apsychologist. Theres nointentionto guideor regulatea psychologist’s activities outsid# this
context. Personal behaviour becomes a concerreddiitipline only if it is of such a nature that it
undermines public trust in the discipline as a whml if it raises questions about the psycholaogist’
ability to carry out appropriately his/her respduigties as a psychologist.

Relationship of Code to Provincial Regulatory Bodies

In exercising its responsibility to articulate ediprinciples, values, and standards for thosewikb

to become and remain members in good standing;dinedian Psychological Association recognizes
the multiplemembershipshat somgsychologistdrave (both regulatory analuntary).The Code has
attempted to encompass and incorporate those lgtininaiples most prevalent in the discipline as a
whole, thereby minimizing the possibility of vara@n with provincial/territorial regulations and
guidelines. Psychologists are expected to respgextréquirements of their provincial/territorial
regulatory bodies. Such requirements might defaréiqular behaviours that constitute miscondacs,
reportable to the regulatory body, and/or are suiltgediscipline.

Definition of Terms
For the purposes of th{3ode:

a) “Psychologist” meansanyperson whas aFellow, Member, Studettffiliate or Foreign
Affiliate of the Canadian Psychological Association a member of any psychology
voluntary association or regulatory body adoptinig Code. (Readers are reminded
that provincial/territorial jurisdictions might regt the legal use of the term
psychologistn theirjurisdictionand that such restrictions are to be honoured.)

b) “Client” means an individual, family, or group (including amganization or
community) receiving service from a psychologist.

c) Clients, research participants, students, ang ather persons with whom
psychologisteome in contact in the course of their work,“@mdependent” if they can
independently contract or give informed consent. Such persons “@agtially
dependent”if the decision to contract or give informed cortsershared between two
or more parties (e.g., parents and school boaralkens and Workers’ Compensation
Boards, adult members of a family). Suphlrsonsare consideredio be “fully
dependent”if they have little or no choice about whether @t to receive service or
participate in an activity (e.g., patients who hé&een involuntarily committed to a
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psychiatric facility, or very young children invas in a research project).

d) “Others” means any persons with wh@sychologist€ome in contact in the course of
their work. This may include, but is not limited: talients seeking help with
individual, family, organizational, industrial, ocommunity issues; research
participants; employees; students; trainees; sige®y, colleagues; employers; third
party payers; and, members of the general public.

e) “Legal or civil rights” means those rights protected under laws and statute
recognized by the province or territory in whick fhsychologist is working.

f) “Moral rights” means fundamental and inalienable human rightsntingtit or might
not be fully protected by existing laws and steut®f particular significance to
psychologists, for example, are rights to: distii®i justice; fairness and due
process; and, developmentally appropriate privaeyf- determinationand personal
liberty. Protection of some aspects of these righitght involve practices that are not
contained or controlled within currelaws and statutes. Moral rights are not limited to
thosementionedn this definition.

g) “Unjust discrimination” or “unjustly discriminatory” means activitieghat are
prejudicial or promote prejudice to persons becaofseéheir culture,nationality,
ethnicity, colour, race, religion, sex, gender, itahstatus, sexual orientation, physical
or mental abilities, age, socio-economic statusamy other preference or personal
characteristic, condition, or status.

h)  “Sexual harassment’includes either or both of the following: (i) Theauof power or
authority in an attempt to coerce another persorerigage in ortolerate sexual
activity. Such uses include explicit or implicir#ats ofreprisal for noncompliance, or
promises of reward for compliance. (ii) Engaging daliberate and/or repeated
unsolicited sexually oriented commentmecdotes,gestures,or touching, if such
behavioursareoffensiveandunwelcomegreate an offensive, hostile, or intimidating
working, learning, or service environment; or, d@nexpected to be harmful to the
recipient:

i) The “discipline of psychology” refers to the scientific and applied methods and
knowledge of psychology, and to the structures pnodedures used by its members
for conducting their work in relationship to sogieto members of the public, to
students or trainees, and to each other.

Review Schedule

To maintain the relevance and responsiveness ®Ctue, it will be reviewed regularly by the CPA
Boardof Directors, and revisegsneeded. You are invitdd forward comments and suggestioaisany
time, to the CPA office. In addition fisychologiststhisinvitationis extended to all readers, including
members of the public and other disciplines.

! Adapted from: Canadian Psychological Associati@886).Guidelines for the elimination of
sexual harassment. Ottawa, Author.
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Principle I: Respect for the Dignity of Persons

Values Statement

In thecourseof their workasscientists, practitionersy scientist-practitioners, psychologists coimi®
contactwith many different individuals and groups, includingsearchparticipants; clients seekirgelp
with individual, family, organizational, industriadr community issues; students; traineegervisees;
employees; business partners; business competitlsagues; employers; thighrtypayers;and, the
general public.

In these contacts, psychologists accept as fundaitbe principle of respect for the dignityprsons;
that is, the belief that each person should beadgarimarily as a person or an end in him/herself,

as an object or a means to an end. In so doinghpgygists acknowledge that all persons have d righ
to have their innate worth as human beings appegtand that this worth is not dependent upon their
culture, nationality, ethnicity, colour, race, ggtin, sex, gender, marital status, sexual oriemiati
physical or mental abilities, age, socio-econont@tus, or any other preference or personal
characteristic, condition, or status.

Although psychologisthave aesponsibilityto respecthe dignity of allpersonavith whomthey come

in contact in their role as psychologists, the ratf their contract with society demands thatrthei
greatest responsibility be to those persons imtbst vulnerable position. Normally, persons directl
receiving or involved in the psychologist’s aclieg are in such a position (e.g., research paatity
clients,students)Thisresponsibility isslmostalways greater than their responsibility to thioskrectly
involved (e.g., employers, third party payers,deaeral public).

Adherenceo theconcepof moral rights is aessential component respecfor the dignity of persons.
Rights to privacyself-determinationpersonal liberty, and natural justice are of patéicimportance
to psychologists, and they have a responsibilitprotect and promote these rights in all of their
activities. As such, psychologists have a respditgitb develop and follow procedures for informed
consent, confidentiality, fair treatment, and dugcpss that are consistent with those rights.

As individual rights exist within the context ofethrights of others and of responsible caring (see
Principlell), there might beircumstances which the possibilityof serious detrimentalonsequences
tothemselvesr others, @liminishedcapacity to bautonomouspr a court order, wouldisallowsome
aspects of the rights to privacy, self-determinatend personal liberty. Indeed, such circumstances
might be serious enough to create a duty to warprotect others (see Standards 1.45 and 11.39).
However, psychologists still have a responsibitityespect the rights of the person(s) involveth&
greatest extent possible under the circumstanodgpado what is necessary and reasonable to reduce
the need for future disallowances.

Psychologists recognize that, although all perpmssess moral rightdyemannein which suclrights
are promoted, protected, and exercised varies acoasmunities and cultures. For instardefinitions

of what is considered private vary, as does the ablfamilies and other community members in
personatlecision making. In their work, psychologists ackiexrige and respect such differenaekile
guarding against clear violations of moral rights.

In addition, psychologists recognize that as irdiral, family, group, or community vulnerabilities
increase, or as the power of persons to controléneironment or their lives decreases, psychaksgi
have an increasing responsibility to seek ethidaice and to establish safeguards to protect giesi
of the persons involved. For this reason, psychsisgonsider it their responsibility to increase
safeguards to protect and promote the rights aigmerinvolved in their activities proportionatehe
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degree of dependency and the lack of voluntarjation. For example, this would mean that there
would be more safeguards to protect and promoteghes of fully dependent persons than partially
dependent persons, and more safeguards for padeglendent than independent persons.

Respect for the dignity of persons also includesdbncept of distributive justice. With respect to
psychologiststhisconcept implieshat allpersonsre entitled tdenefitequallyfrom the contributions

of psychology and to equal quality in the procespescedures, and services being conducted by
psychologists, regardless of the person’s chaiatitey;, condition, or status. Although individual
psychologists might specialize and direct theiivites to particular populations, or might declitee
engage in activities based on the limits of theinpetence or acknowledgment of problems in some
relationships, psychologists must not exclude persm a capricious or unjustly discriminatory basis

By virtue of the social contract that the disciplimas with society, psychologists have a higher ofut
care to members of society than the general dutad all members of society have to each other.
However, psychologists are entitled to protect thedies from serious violations of their own moral
rights (e.g., privacy, personal liberty) in carryiout their work as psychologists.

Ethical Standards

In adhering to the Principle of Respect for theritigof Persons, psychologists would:

General respect

1.1 Demonstrate appropriate respect for the kndgédeinsight, experience, and areas
of expertise of others.

1.2 Not engage publicly (e.g., in public statememsesentations, research reports, or
with clients) in degrading comments about othersluidingdemeaningokes based
on suchcharacteristicsas culture, nationality, ethnicity, colour, race, gitin, sex,
genderpr sexual orientation.

1.3 Strive to use language that conveys respectttfer dignity of persons as much as
possible in all written or oral communication.

1.4 Abstain fromall forms of harassment, including sexlniafassment.

General rights

1.5 Avoid or refuseto participaten practices disrespectfof the legal, civil, or moral rights
of others.

1.6 Refuseto advise, trainor supplyinformationto anyone who,n the psychologist’s
judgement, will use the knowledge or skills to infre on human rights.

1.7 Make every reasonable effort to ensure thatlpsipgical knowledge is not misused,
intentionally or unintentionally, to infringe on man rights.

1.8 Respect the right of research participantsenti, employees, supervisees,
students, trainees, and others to safeguard thairdagnity.

[10]
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Non-discrimination

1.9

1.10

.11

Not practice, condone, facilitate, or collalderavith any form of unjust
discrimination.

Act to correct practices that are unjustlycdiinatory.
Seek to design research, teaching, practiad basiness activities in such a way that

they contributeto the fairdistributionof benefits to individuals and groups, and that
they do not unfairly exclude those who are vulnkral might be disadvantaged.

Fair treatment/due process

.12  Work and act in a spirit of fair treatmentotiners.

.13  Help to establish and abide by due processtloer natural justicgprocedures for
employment, evaluation, adjudication, editordald peer review activities.

.14  Compensate others fairly for the use of thiire, energy, and knowledge, unless
such compensation is refused in advance.

.15  Establish fees that are fair in light ofethime, energy, and knowledge of the
psychologist and any associates or employees,relight of the market value of the
product or service. (Also see Standard IV.12.)

Informed consent

.16 Seek as full and active participation asgille from others in decisions that affect

.17

.18

1.19

1.20

.21

them, respecting and integrating as much as pegsibir opinions and wishes.

Recognize that informed consent is the resflta process of reaching an
agreement to work collaboratively, rather than whmy having a consent form
signed.

Respect the expressed wishes of persons wmvenothers (e.g., family members,
community members) in their decision maknegarding informed consent. This would
include respedbr written and clearly expressed unwritten advathioectives.

Obtain informed consent from all indepemd and partialldependent persons
for any psychological services provided them except in circumstances of urgent
need (e.g., disaster or other crisis). In urggrdumstances, psychologistgould
proceed with the assent of such persons, but fulfgrmed consent would be
obtained as soon as possible. (Also see Stan@&xJl |.

Obtain informed consent for all research dioéis that involveobtrusive measures,
invasionof privacy, more thamminimal risk of harm, or any attempt to change the
behaviour of research participants.

Establishand use signetbnsentorms that specify the dimensions of informed comse
or that acknowledge that such dimensions have &gaainedand arainderstoodif
such forms are required by law or if such forms @esired by the psychologist, the
person(s) giving consent, or the organization foom the psychologist works.
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.23

.24

.25

1.26
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Accept and document oral consent, in situationwhich signed consent forms are
not acceptable culturally or in which there areeofipood reasons for not using them.

Provide, in obtaining informed consent, as minformation as reasonable or prudent
persons would want to know before making a decisiolgonsenting to the activity.
The psychologist would relay this information inndmage that the persons
understand (including providing translation intcoter language, ihecessaryand
wouldtakewhatever reasonabsteps ar@eededo ensure that the information was, in
fact, understood.

Ensure, in the process of obtaining informedsent, that at least the following points
are understood: purpose and nature of the activityytual responsibilities;
confidentiality protections and limitations; likelyenefits and risks; alternatives; the
likely consequences of non-action; the option tluge or withdraw at any time,
without prejudice; over what period of time the sentapplies;and, how taescind
consentf desired(Also see Standards 111.23-30.)

Provide new information in a timely manner,embver such information becomes
available and is significant enough that it reabbnaould be seen as relevant to the
original or ongoing informed consent.

Clarify the nature of multipleelationshipsto all concerned parties before obtaining
consent, if providing services to or conductingeggsh at the request or for the use of
third parties. This would include, but not be liedtto: the purpose of the service or
research; the reasonably anticipated use thatbeilmade of information collected;
and, the limits on confidentiality. Third partiesayn include schools, courts,
government agencies, insurance companies, pohdesgecial funding bodies.

Freedom of consent

1.27

1.28

1.29

1.30

Take all reasonable steps to ensure that obnsenot given underconditions of
coercionunduepressuregr undue reward. (Also see Standard 111.32.)

Not proceed with any research activity, if sent is given under any condition of
coercion, undue pressure, or undue reward. (Als@sandard 111.32.)

Take all reasonable steps to confirm or teldish freedom of consent, if consent for
service is given under conditions of duress or ¢ of extreme need.

Respect the right of persons to discontinu@igigation or service at any time, and be
responsivéo non-verbal indications of a desire to discorgiifua person has difficulty
with verbally communicating such a desire (e.g.ung children, verbally disabled
persons) or, due to culture, is unlikely to comnoaté such a desire orally.

[12]
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Protections for vulnerable persons

.31

1.32

1.33

.34

1.35

1.36

Privacy

.37

1.38

1.39

.40

.41

Seek an independent and adequate ethicalwewfe human rights issues and
protections for any research involving members aferablegroups,including
personf diminishedcapacity togive informed consent, before making a decision to
proceed.

Not use persons of diminished capacity to gnfermed consent in research studies,
if the research involved may be carried out equalbll with persons who have a
fuller capacity to give informed consent.

Seek to use methods that maximize the undetistg and ability to consent of
persons of diminished capacity to give informedsemt, and that reduce the need
for a substitute decision maker.

Carry out informed consent processes withaéhmrsons who ategally responsible or
appointed to give informed consentloehalf of persons not competent to consent on
their own behalf, seeking to ensure respect for @eyiously expressed preferences
of persons not competent to consent.

Seek wiling and adequately informed partiogpa from any person of
diminished capacity to give informed consent, armtped without this assent only if
the service or research activity is considerecetoftdirect benefit to that person.

Be particularly cautious in establishing theefilom of consent of any person who is in
a dependent relationship to the psychologist (estydent, employee). This may
include, but is not limited to, offering that pensan alternative activity to fulfill their
educational or employment goals, or offering a earmf research studies or
experience opportunities from which the person salect, none of which is so
onerous as to be coercive.

Seek and collect onigformationthat isgermaneo the purpose(s) for which consent has
been obtained.

Take care not to infringe, in research, teachimgeoviceactivities, on the personally,
developmentally, or culturally defined private spaxf individuals or groups, unless
clear permission is granted to do so.

Record only that private information necessarfor the provision of continuous,
coordinated service, or for the goals of the paldicresearch study being conducted,
or that is required or justified by law. (Also se@ndards IV.17 and IV.18.)

Respect the right of research participantspleyees, supervisees, students, and
trainees to reasonable personal privacy.

Collect, store, handle, and transfer all gewaformation,whetherwritten or unwritten
(e.g., communication during serviggrovision, written records, e-mail or fax
communication, computer files, video-tapes), in aywhat attends to the needs for
privacy and security. This would include having @quigte plans for records in
circumstances of one’s own serious illness, tertivnaf employment, or death.
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Confidentiality

.43

.44

1.45

[Third Edition]

Take all reasonable steps to ensure thatdsamrer which they have control remain

personally identifiable only as long as necesgsatiie interests of those to whom they

refer and/or to the research project for which tiaere collected, or as required or

justified by law (e.g., the possible need to defendself against future allegations),
and render anonymous or destroy any recardter their control that no longer neeed

be personallydentifiable. (Also see Standards IV.17 and IV.18.)

Be careful not to relay information about ealjues, colleagues’ clients, research
participants, employees, supervisees, studentsineés, and members of
organizations, gained in the process of their dm®8/ aspsychologiststhat the
psychologishas reason to believe is considered confidentighbge persons, except
as required or justified by law. (Also see Standdyd17 and I1V.18.)

Clarify what measures will be taken to prowmtfidentiality, andvhat responsibilities
family, group, and community membelave for the protection of each other’s
confidentiality, when engaged in services to or research with iddals, families,
groups, or communities.

Share confidential information with others ymlith the informed consent of those
involved, or in a manner that the persons involeadnot be identified, except as
required or justified by law, or inircumstancesf actual or possible serious physical
harm or death. (Also see Standards 11.39, 1V.1d,18n18.)

Extendedresponsibility

.46

1.47

Encourageothers, in a mannesonsistentwith this Code, to respect the dignity of
persons and to expect respect for their own dignity

Assume overall responsibility for the sciantibnd professional activities of their

assistants, employees, students, superviseesyaindes with regard to Respect for
the Dignity of Persons, all of whom, however, insimilar obligations.

[14]
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Principle II: Responsible Caring

Values Statement

A basic ethical expectation of any discipline iattis activities will benefit members of society at
least, do no harm. Therefore, psychologists dematesain active concern for the welfare of any
individual, family, group, or community with whorhey relate in their role as psychologists. This
concern includes both those directly involved drabe indirectly involvedh their activitiesHowever,

as with Principle |, psychologists’ greatest resploitity is to protect the welfare of those in timest
vulnerable position. Normally, persons directlyoihwed in their activities (e.g., research particifza
clients, students) are in such a positiesychologistsiesponsibility to those indirectly involved (e.g.,
employers, third party payers, the general public)nally is secondary.

As persons usually consider their own welfare girtpersonal decision making, obtaining informed
consent (see Principle 1) is one of the best mettiodensuring that their welfare will be protected
However, it is only when such consent is combingt theresponsiblearing of thepsychologisthat
there is considerable ethical protection of thefavelof the person(s) involved.

Responsiblearing leadpsychologisto take care to discern the potential harm andfiisfavolved,

to predict the likelihood of their occurrence, tmgeed only if the potential benefits outweigh the
potential harms, to develop and use methods tHhmiviimize harms and maximize benefits, and to
take responsibility for correcting clearly harméifects that have occurred as a direct result @f th
research, teaching, practice, or business ac#yvitie

In order to carry out these stepsychologistsecognize the need faompetencand self-knowledge.
They consider incompetent action to be unethicabpeas it is unlikely to be of benefit and likédy

be harmful. They engage only in those activitiewich they have competence or for which they are
receiving supervision, and they perform their atiés as competently as possible. They acquire,
contribute to, and use the existing knowledge melstvant to the best interests of those concerned.
They also engage in self-reflection regarding hbgirtown values, attitudes, experiences, and social
context (e.g., culture, ethnicity, colour, religimex, gender, sexual orientation, physical andtahen
abilities, age, and socio-economic status) infleetieeir actions, interpretations, choices, and
recommendations. This is done with the intent aféasing the probability that their activities will
benefit and not hartte individuals, families, groups, and communiteehomtheyrelatein theirrole

as psychologists. Psychologists define harm anéftien terms of both physical and psychological
dimensions. They are concerned about such factorsoaial, family, and community relationships;
personaéndculturalidentity; feelingsof self-worth fear,humiliation,interpersonairust,andcynicism;
self-knowledgeand general knowledge; and, such factors as pHysifiety, comfort, pain, and injury.
They are concerned about immediate, short-termlangdterm effects.

Responsible caring recognizes and respects (brgygh obtaining informed consent) the ability of
individuals, families, groups, and communities taken decisions for themselves and to care for
themselves and each other. It does not replacedgrmine such ability, nor does it substitute one
person’s opinion about what is in the best interesainother person for that other person’s conmpete
decision making. However, psychologists recogniied, tas vulnerabilities increase or as power to
control one’s own life decreases, psychologistehrav increasing responsibility to protect the well-
being of the individual, family, group, or communinvolved. For this reason, as in Principle I,
psychologists consider it their responsibility twrease safeguards proportionate to the degree of
dependency and the lack of voluntary initiationtba part of the persons involved. However, for
Principle I, the safeguards are for the well-bedh@ersons rather than for the rights of persons.
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Psychologists’ treatment and use of animals inrthesearch and teaching activities are also a
component of responsible caring. Although animalsot have the same moral rights as persons (e.g.,
privacy), they do have the right to be treated hushaand not to be exposed to unnecessary
discomfort, pain, or disruption.

By virtue of the social contract that the disciplimas with society, psychologists have a highey diit
care to members of society than the general dutacé all members of society have to each other.
However, psychologists are entitled to protectrtbain basic well-being (e.g., physical safety, figmi
relationships) in their work as psychologists.

Ethical Standards

In adhering to the Principle of Responsible Carpaychologists would:

General caring

1.1 Protect and promote the welfare of clientssearch participants, employees,
supervisees, students, trainees, colleagues, hasot

1.2 Avoid doing harm to clients, research partamps, employees, supervisees, students,
trainees, colleagues, and others.

1.3 Accept responsibility for the consequencetheir actions.

1.4 Refuseto advise, train,or supplyinformationto anyone who,n the psychologist’s
judgment, will use the knowledge or skills to havthers.

1.5 Make every reasonable effort to ensuteatt psychologicaknowledge is not
misused, intentionallgr unintentionallyto harm others.

Competence and self- knowledge

1.6 Offer or carry out (without supervision) onthose activities for which they have
established their competence to carry them outedoenefit of others.

1.7 Not delegate activities to persons not compiete carry them out to the benefit of
others.

1.8 Take immediate steps to obtain consultatiotoarefer a client to a colleague or other
appropriate professional, whichever is more likelyesult in providing the client with
competent service, if it becomes apparent thatienttd problems are beyond their
competence.

1.9 Keep themselves up to date with a broadge of relevarknowledgeresearch
methods, and technigues, and their impagiensonsandsociety through the reading of
relevant literaturepeer consultation, and continuing education activiti@sorder that
their service or research activities and conclusisiti benefit and not harm others.

.10 Evaluate how their own experiences, attigjdrulture, beliefsyalues, social context,
[16]
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individual differences, specific trainingnd stresses influence their interactions with
others, and integrate this awareness into all tsfforbenefit and not harm others.

Seek appropriate help and/discontinuescientific or professional activity for an
appropriate period of time, if a physical or psylogical condition reduces their
ability to benefit and not harm others.

Engage in self-care activities that help twid conditions (e.g., burnout, addictions)
that could result in impaired judgment and intexfaith their ability to benefit and not
harm others.

Risk/benefit analysis

.13

11.14

11.15

11.16

.17

Assessthe individuals, families, groups, amdmmunities involved in theiactivities
adequately enougio ensurehat they will be able to discern what will benefitd not
harm the persons involved.

Be sufficiently sensitive to and knowledgealalbout individual, group, community,
and cultural differences and vulnerabilities tocdis what will benefit and not harm
persons involved in their activities.

Carry out pilot studies to determine theeetg of all newprocedures and techniques
that might carry more than minintagk, before considering their use on a broaddesca

Seek an independent and adequate ethiciewenf the balance of risks and potential
benefits of all research and new interventions thatlve procedures of unknown
consequence, or where pain, discomfort, or harm paresible, before making a
decision to proceed.

Not carry out any scientific or professioradtivity unless the probable benefit is
proportionately greater than the risk involved.

Maximize benefit

11.18

11.19

11.20

.21

Provide services that are coordinated oume tand with other service providers, in
order to avoid duplication or working at cross msegs.

Create and maintain records relating to rtlagitivities that are sufficient to support
continuity and appropriate coordination of theitidties with the activities of others.

Make themselves aware of the knowledge &kills of other disciplinege.g., law,
medicine, business administration) aadvise the use of such knowledge and skills,
where relevant to the benefit of others.

Strive to provide and/or obtain the best gassservice for those needing and seeking
psychological service. This may include, ot limited to: selecting interventions
that are relevant to the needs and charactergftitte client and that have reasonable
theoretical or empirically-supported efficacy ight of thoseneeds and characteristics;
consulting with, or including in service delivergersons relevant to the culture or
belief systems of those served; advocating on beludl the client; and,
recommending professionals other than psychologisén appropriate.
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.23

.24

[1.25

11.26

Minimize harm

.27

11.28

11.29

11.30

.31

11.32

11.33

.34

[Third Edition]
Monitor and evaluate the effect of their witites, record their findings, and
communicate new knowledge to relevant others.

Debrief research participants in such a whgt tthe participants’ knowledge is
enhanced and the participants have a sense ofimdiin to knowledge. (Also see
Standards I11.26 and 111.27.)

Performtheirteachingduties on the basis ofreful preparatiorso that their instruction
is current and scholarly.

Facilitate the professional and scientific velepment of their employees,
supervisees, students, and trainees by ensuringthiibaepersons understantthe
values anckthical prescription®f the discipline, and by providing or arranging fo
adequate working conditions, timely evaluationsg @onstructive consultation and
experience opportunities.

Encourage and assist students in publicatioworthy student papers.

Be acutely aware of the power relasiop in therapy andherefore,not
encourager engage in sexual intimacy with theragients, neither during therapy, nor
for that periof timefollowing therapy during which the power relatioisheasonably
could be expected to influence the client’s perkdeeision making. (Also see Standard
1.31.)

Not encourage or engage in sexual intimacthvégtudents or trainees with whom
the psychologist has an evaluative or other reiatigp of direct authority. (Also see
Standard 111.31.)

Be careful not to engage in activities in aywthat could place incidentally involved
persons at risk.

Be acutely aware of the need for discretionthe recording andommunicatiorof
information, in order that theinformation not be misinterpretedor misusedto the
detrimentof others. This includes, but is not limited tot mecording information that
could lead tamisinterpretation and misuse; avoidoanjecture; clearliabelling opinion;
and, communicating information in language that banunderstood clearly by the
recipient of the information.

Give reasonableassistancdao secureneededpsychologicalservices or activities, if
personally unable to meet requests for needed pkygibal services or activities.

Provide a client, if appropriate and if desirby the client, with reasonable assistance
to find a way to receive needed services in thentetleat third party payments are
exhausted and the client cannot afford the feeslved.

Maintain appropriate contacyupport, and responsibility faaring until a colleague or
other professional begins service, if referring l&ent to a colleague or other
professional.

Give reasonable notice and be reasonablyreddiat discontinuation will cause no
harm to the client, before discontinuing services.

[18]
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Screen appropriate research participantssahect those least likely to be harmed, if
more than minimal risk of harm to some researchgypants is possible.

Act to minimize the impact of their researeltivities on research participants’
personalities, or on their physical or mental initgg

Offset/correct harm

11.37

11.38

11.39

. 40

.41

11.42

.43

.44

Terminate an activity when it is clear thiag @activity carries more than minimal risk of
harm and is found to be more harmful than bendfisiavhen the activity is no longer
needed.

Refuse to help individuals, families, groups,communities to carry out or submit to
activities that, according to curreatowledge, otegalor professional guidelines, would
causeserious physical or psychological harm to themsetreothers.

Do everything reasonably possible to stopofiset the consequences of actions by
others when these actions are likely to cause seipbysical harm or death. This may
include reporting to appropriate authorities (etlge police), an intended victim, or a

family member or other support person who can wetee, and would be done even

when a confidential relationship is involved. (Als®e Standard 1.45.)

Act to stop or offset the consequences oibssly harmful activities being carried out
by another psychologist or member of another diggp when there is objective

information about the activities and the harm, armgdn these activities have come to
their attention outside of @onfidentialclient relationshipbetween themselves and the
psychologist or member of another discipline. Tmgy include reporting to the

appropriate regulatory bodyguthority, or committee for action, depending oe th
psychologist’s judgment about the person(s) or liedy best suited to stop or offset
the harm, and depending upon regulatory requiresraand definitions of misconduct.

Act also to stop or offset the consequenckdarmful activities carried out by

another psychologist or member of another disaiphmhen the harm is not serious or
the activities appear to be primarily a lack of sevity, knowledge, or experience,

and when the activities have come to their attentatside of a confidential client

relationship between themselves and the psychaologimember of another discipline.
This may include talking informally with the psydbgist or member of the other

discipline, obtaining objective information and, possible and relevant, the
assurance that the harm will discontinue and beected. If in a vulnerable position

(e.g., employee, trainee) with respect to the gbisgchologistor member of the other

discipline, it may include asking persons in lestngrable positions to participate in
the meeting(s).

Be open to the concerns of others about pémes of harm that they as a
psychologist might be causing, stop activities @rat causing harm, and not punish or
seek punishment for those who raise such concemsad faith.

Not place an individual, group, family, or mmunity needing service at a serious
disadvantage by offering them no service in orddulfill the conditions of a research
design, when a standard service is available.

Debrief research participants in such a wet any harm caused can be discerned, and
act to correct any resultant harm. (Also see Staisd#i.26 and 111.27.)
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Care of animals

11.45

11.46

.47

11.48

Not use animals in their research unlggge is a reasonable expectation that the
research will increase understanding of the strestuand processes underlying
behaviour, or increasgnderstandingf the particular animal species used in the study,
or result eventually in benefits to the health eetfare of humans or other animals.

Use a procedure subjecting animals to pain, stasprivationonly if an alternative
procedurés unavailable anthegoalisjustifiedby its prospective scientific, educational,
or applied value.

Make every effort to minimize the discomfdhiness, and pain of animals. This would
include performing surgical procedures only undpprapriate anaesthesia, using
techniques to avoid infection and minimize paininigrand after surgery and, if

disposing of experimental animals is carried othatermination of the study, doing so
in a humane way.

Use animals in classroom demonstrations dfnillye instructional objectivesannotbe
achievedthroughthe useof video-tapesfilms, or other methods, and if the type of
demonstration is warranted by the anticipateducsional gain.

Extended responsibility

11.49

11.50

Encourage others, in a manner consistent thigCode, to care responsibly.
Assume overall responsibility for the scidiotiand professional activities of their

assistants, employees, supervisees, students;aameets with regard to the Principle of
Responsible Caring, all of whom, however, incurilsinobligations.
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Principle III: Integrity in Relationships

Values Statement

The relationships formed by psychologists in tharse of their work embody explicit and implicit
mutual expectations of integrity that are vitathe advancement of scientific knowledge and to the
maintenance of public confidence in the discipbfipsychology. These expectations inclugiecuracy
and honesty; straightforwardness and opennessnali@mization of objectivity and minimization of
bias; and, avoidance of conflicts of interest. Isjogists have a responsibility to meet these
expectations and to encourage reciprocity.

In addition to accuracy, honesty, and the obviaahipitions of fraud or misrepresentation, meeting
expectation®f integrity isenhancedy self-knowledgeand the use of critical analysiAthoughit can

be argued that science is value-free and impastig#ntists are not. Personal values and selfeater
can affect the questiopsychologistsask, how they ask those questions, vasaumptionshey make,
theirselectionof methodswhat they observe and what they faibtuserveand how theynterprettheir
data.

Psychologists are not expected to be value-fremtafly without self-interest in conducting their
activities. Howevertheyare expectetb understand how their backgrounds, personal neadsgdues
interact with their activities, to be open and hsirebout the influence of such factors, and tode a
objective and unbiased as possible under the cstanmoes.

The values of openness and straightforwardnesskwitisn the context of Respect for the Dignity of
Persons (Principle I) and Responsible Caring (Hri@dl). As such, there will be circumstances in
which openness and straightforwardness will needetaempered. Fully open and straightforward
disclosure might not be needed or desired by otrafsin someircumstancesnight be a risk to their
dignity or well-being, or considered culturally pmopriate. In such circumstances, however,
psychologists have a responsibility to ensurettheit decision not to be fully open or straightfena

is justified by higher-order values and does nealidlate any informed consent procedures.

Of special concern tpsychologistss the provision oincompletedisclosure when obtaining informed
consenfor research participatiooy temporarily leading research participatadelievethat a research
project has a purpose other than its actual purfdssse actions sometimes occur in research where
full disclosure woulde likely toinfluencetheresponsesf theresearch participangndthusinvalidate

the results. Although research that uses such iabs can lead to knowledge that is beneficialhsuc
benefits must be weighed against the researchcipanit's right to self-determination and the
importance of public and individual trust in psytidgy. Psychologists have a serious obligation to
avoid as much as possible the use of such respescbdures. They also have a serious obligation to
consider the need for, the possible consequencesdftheir responsibility to correct any resulting
mistrust or other harmful effects from their use.

As public trust in the discipline of psychology indes trusting that psychologists will act in thesb
interests of members of the public, situations firasent real or potential conflicts of interes af
concern to psychologists. Conflict-of-interest attans are those that can lead to distorted judgmen
and can motivate psychologists to act in ways the¢t their own personal, political, financial, or
business interests at the expense of the bestdtsesf members of the public. Although avoidarfce o
all conflicts of interest and potential exploitatiof others is not possible, some are of such la i

to protecting the interests of members of the pudolid to maintaining the trust of the public, tthaty

are considered never acceptable (see Standart)lITBe risk level of other conflicts of interestd.,
dual or multiple relationships) might be partialgpendent on cultural factors and the specific bfpe
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professional relationship (e.g., long-term psycbkadby vs. community development activities). It is
theresponsibilityof psychologist$o avoid dual or multipleelationshipsand other conflicts of interest
when appropriate and possible. When such situatiangot be avoided or are inappropriate to avoid,
psychologists have a responsibility to declare tiwey have a conflict of interest, to seek advicel

to establish safeguards to ensure that the besests of members of the public are protected.

Integrity in relationships implies that psycholdgisas a matter of honesty, have a responsibdity t
maintain competence in any specialty area for wtiiely declare competence, whether or not they are
currently practising in that area. It also requitkat psychologists, in as much as they present
themselvessmembers and representativdsispecific discipline, havaresponsibilityto activelyrely

on and be guided by that discipline and its guigsiand requirements.

Ethical Standards

In adhering to the Principle of Integrity in Retatships, psychologists would:

Accuracy/honesty

.1 Not knowingly participate in, condone, or lassociated with dishonesty,

fraud, or misrepresentation.

.2

.3

.4

.5

1.6

.7

1.8

9.

Accurately represent their own and their eajues’ credentialsqualifications,
education, experiencepmpetence, andffiliations, in all spoken, written, or printed
communications, being carefubt to use descriptions or information that could b
misinterpretede.g., citing membership in a voluntary associabbpsychologists as a
testament of competence).

Carefully protect their own and their collesgs’ credentials from beingisrepresented
by others, and aquickly to correctany such misrepresentation.

Maintain competence in their declared areafspsychologicatompetenceas well as
in their current area(s) of activity. (Also seerfiard 11.9.)

Accurately represent their own and their ealjues’ activities, functions,
contributions, and likely or actual outcomes of itretivities (including research
results) in all spoken, written, or printed comnmation. This includes, but is not
limited to: advertisements of services or productsjrse and workshogescriptions;
academigrading requirements; amgsearcheports.

Ensure that their own and their colleaguestivdties, functions, contributions, and
likely or actual outcomes of their activities (inding research results) are not
misrepresented by others, and act quickly to coeeg such misrepresentation.

Take credit only for the work and ideas thia¢y have actually done or generated, and
give credit for work done or ideas contributed bess (including students), in
proportion to their contribution.

Acknowledge the limitations of their own aiideir colleagues’ kowledge, methods,
findings, interventions, and views

Not suppress disconfirming evidenoé their own and their colleagues’ findings
[22]
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and views, acknowledging alternative hypothesesapthnations.

Objectivity/lack of bias

[11.120

.11

.12

.13

Evaluate how their personal experien@studes, values, social context, individual
differences, stresses, and specific training imftige their activities and thinking,

integrating this awareness into all attempts toobgective and unbiased in their
research, service, and other activities.

Take care to communicate as completalyd objectively as possible, and to
clearly differentiate facts, opinions, theorietypotheses,and ideas, when
communicating knowledgéindings, and views.

Present instructional information accuratelyoiding bias in the selection and
presentation of information, and publicckaowledge any personal values or
bias that influence the selection and presentatiamformation.

Act quickly to clarify any distortion by apsnsor, client, agency (e.g., news media),
or other persons, of the findings of their research

Straightforwardness/openness

.14

.15

.16

.17

[11.18

[1.19

Be clear and straightforward about all infation needed to establish informed
consent or any other valid written or unwrittenesgnent{for examplefees,including
anylimitationsimposedby third-party payers; relevant business poli@eslpractices;
mutual concerns; mutual responsibilities; ethicasponsibilities of psychologists;
purpose and nature of the relationship, includeggarch participation; alternatives;
likely experiences; possible conflicts; possibletcomes; and, expectations for
processing, using, and sharing any information geed).

Provide suitable information about the resulof assessments, evaluations, or
research findings to the persons involve@gpropriate and if asked. This information
would becommunicated in understandable language.

Fully explain reasons for their actions tergons who have been affected by their
actions, if appropriate and if asked.

Honour all promises and commitments includiedany written or verbal agreement,
unless serious and unexpected circumstances (#rgess) intervene. If such
circumstances occur, then the psychologist woullenzafull and honest explanation
to other parties involved.

Make clear whether they are acting as pevaitizens, as members of specific
organizations or groups, or as representativesefdiscipline of psychology, when
making statements or when involved in public atitgi

Carry out, present, and discuss researehiray that is consistent with a commitment
to honest, open inquiry, and to clear communicatafhany research aims,
sponsorship, social context, personal values,nanttial interests that might affect or
appear to affect the research.

(23]



[11.20

.21

.22

[Third Edition]

Submit their research, in some accurate farmd within the limits o€onfidentiality,to
persons with expertisa theresearch arefor their comments and evaluations, prior to
publication or the preparation of any final report.

Encourage and not interfere with the freed ampen exchange of psychological
knowledge and theory between themselves, theiestadcolleagues, and the public.

Make no attempt to conceal the status afamee and, if a trainee is providing direct
client service, ensure that the client is informéthat fact.

Avoidance of incomplete disclosure

.23

.24

[1.25

[11.26

.27

111.28

[1.29

111.30

Not engage in incomplete disclosure, or é@mporarily leading research participants
to believe that a research project or some asdeitttas a different purpose, if
there are alternative procedures available oréfrtbgative effects cannot be predicted
or offset.

Not engage in incomplete disclosure, or émporarily leading research participants
to believe that a research project or some asgdtthas a different purpose, if it
would interfere with the person’s understandindeats that clearly might influence a
decision to give adequately informed consent (evighholding information about the
level of risk, discomfort, or inconvenience).

Use the minimum necessary incomplete disglesor temporary leading of research
participantsto believe that a research project or some asped lbas a different
purpose, when such research procedures are used.

Debrief research participants as sools @ossible after the participants’
involvement, if there has been incomplete disclesurtemporary leading of research
participants to believe that a research projecsamne aspect of it has a different
purpose.

Provide research participants, during rsudebriefing, with a clarification of the
nature of the study, seek to remove amgconceptionshatmight havearisen, and
seek tae-establistany trust that might have been lost, assuring @méigipants that
the research procedures were neither arbitrary aagricious, but necessafgr
scientifically valid findings(AlsoseeStandard$.23 and 11.44.)

Act to re-establish with research particifgaany trust that might have been lost due
to the use of incomplete disclosure or tempordelyding research participants to
believe that the research project or some aspéthafl a different purpose.

Give a research participant the option ofmowing his or her data, if the research
participant expresses concern during the debrieflrmut the incomplete disclosure or
the temporary leading of the research participartelieve that the research project
or some aspect of it had a different purpose, &n@rmoval of the data will not
compromise the validity of the research design lagmte diminish the ethical value of
the participation of the other research participant

Seek an independent and adequate ethicaéwesf the risks to public dndividual

trust and ofsafeguardgo protect such trust for any research that plangrovide
[24]
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incomplete disclosure or temporarily lead resegrahicipants to believe that the
research project or some aspect of it has a diffgrarpose, before making a decision
to proceed.

Avoidance of conflict of interest

.31

.32

11.33

[.34

[11.35

Not exploitanyrelationship establishexb gpsychologisto further personal, political, or
business interests at the expense of the bdstestsof their clients, research
participants, studentemployers, or others. This includes, but is notitéch to:
soliciting clients of one’s employing agency foivate practice; taking advantage of
trust or dependency to encourage or engage in kieimaacies (e.g., with clients not
included in Standard 11.27, with clients’ partnersrelatives, with students or trainees
not included in Standard 11.28, or with researchipiants); taking advantage of trust
or dependency to frighten clients into receivingvges; misappropriating students’
ideas, research or work; using tiesources of onemploying institution for purposes
not agreedo; giving or receiving kickbacks or bonuses fofereals; seeking or
accepting loans or investments frafients;and,prejudicingothers against a colleague
for reasons of personal gain.

Not offer rewards sufficient to motivate amdividual or group to participate in an
activity that has possible or known risks to thelirese or others. (Also see Standards
.27, 1.28, 11.2, and 11.49.)

Avoid dual or multiple relationships (e.gwith clients, research participants,
employees, supervisees, students, or traineespthrd situations that might present
a conflict of interest or that might reduce thdiilidy to be objective and unbiased
in their determinations of what might be in thetbeterests of others.

Manage dual or multiple relationships tha¢ anavoidable due to cultural norms or
other circumstances in such a manner that biag, d¢dcobjectivity, and risk of
exploitation are minimized. Thisnight include obtaining ongoing supervision or
consultatiorfor the duration of the dual or multiple relationship,involving a third
party in obtaining consent (e.g., approaching entlor employee about becoming a
research participant).

Inform all parties, if a real or potentiadwflict of interest arises, of the need to resolve
the situation in a manner that is consistent widsect for the Dignity of Persons
(Principle 1) and Responsible Caring (Principle Hnd take all reasonable steps to
resolve the issue in such a manner.

Reliance on the discipline

[11.36

.37

Familiarizethemselvewvith theirdiscipline’srulesandregulations, and abide by them,
unless abiding by them would be serioud#yrimentato the rights or welfare of others
asdemonstrateth the Principles of Respect for the Dignity of s or Responsible
Caring. (See Standards 1V.17 and V.18 for guiddiregarding the resolution of such
conflicts.)

Familiarize themselves with and demonstratecommitment to maintaining the
[25]
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standards of their discipline.

Seek consultation from colleagues and/orappate groups and committees, and give
due regard to their advice in arriving at a resjiaglecision, if faced with difficult
situations.

Extendedresponsibility

11.39

[11.40

Encourage others, in a manner consisterit thisCode, to relate with integrity.
Assume overall responsibility for the scidiot and professional activities of their

assistants, employees, supervisees, studentszameess with regard to the Principle of
Integrity in Relationships, all of whom, howevercur similar obligations.

[26]
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Principle IV: Responsibility to Society

Values Statement

Psychology functions as a discipline within thetesiof human societyPsychologists, both in their
work and as private citizens, have responsibilibethe societies in which they live and work, sash
the neighbourhood or city, and to the welfare bhaman beings in those societies.

Two of the legitimate expectations of psychologpasience and a profession are that it will ineeea
knowledge and that it will conduct its affairs uck ways that it will promote the welfare of allrhan
beings.

Freedom of enquiry and debate (including scient#ficd academic freedom) is a foundation of
psychological education, science, and practicthdrcontext of society, the above expectationsympl

that psychologists will exercise this freedom tlglouhe use of activities and methods that are
consistent with ethical requirements.

The above expectations also imply that psycholsgmtl do whatever they can to ensure that
psychologicaknowledge, when used in the development of sotiattires and policies, will be used
for beneficial purposes, and that the disciplineven structures and policies will support those
beneficial purposes. Within the context of this wlment, social structures and policies that have
beneficial purposes are defined as those that readily support and reflect respect for the digoity
persons, responsible caring, integrity in relatiops, and responsibility to society. If psycholadic
knowledge or structures are used against thes@gesppsychologists have an ethical responsibility
to try to draw attention to and correct the misudénough this is a collective responsibility, tkeos
psychologists having direct involvement in the stlwes of the discipline, in social development, or
in the theoretical or research data base thatimgyhesed (e.g., through research, expert testimany,
policy advice) have the greatest responsibilitpet Other psychologists must decide for themselves
the most appropriate and beneficial use of theretiand talents to help meet this collective
responsibility.

In carrying out their workpsychologists acknowledgkat many sociadtructureshave evolved slowly
over time in response to human need and are val#dtk societies that have developed them. In such
circumstances, psychologists convey respect foh social structures and avoid unwarranted or
unnecessary disruption. Suggestions for and atward changes or enhancement of such structures
are carried out througirocessethat seek to achievecansensusvithin those societies and/or through
democratic means.

On the other hand, if structures or policies sedlipignore or oppose the principles of respecttier
dignity of persons, responsible caring, integrity rielationships, or responsibility to society,
psychologists involved have a responsibility toadpeut in a manner consistent with the principlies o
this Code, and advocate for appropriate change to occuuiagly as possible.

In order to be responsible and accountable to §g@ed to contribute constructively to its ongoing
development, psychologists ngedewilling to work in partnership with othergeself-reflectiveand
beopento external suggestions and criticisms alibeiplaceof thedisciplineof psychologyin society.
They need to engage in even-tempered observattiminpretatiorof the effects of societatructures
and policies, and their process of change, devaipfiie ability of psychologists to increase the

! Society is used here in the broad sense of a ggbpprsons living as members of one or more
human communities, rather than in the limited sexistate or government.
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beneficial use opsychological knowledgandstructuresand avoid their misuse. The discipline needs
to be willing to set high standards for its memb#trgio what it can to assure that such standaeds a
met, and to support its members in their attempt®aintain the standards. Once again, individual
psychologists must decide for themselves the mustogriate and beneficial use of their time and
talents in helping to meet these collective resimiliiges.

Ethical Standards

In adhering to the Principle of Responsibility tocity, psychologists would:

Development of knowledge

IV.1  Contribute to the discipline of psychojogand of society’s understanding of
itself and human beings generally, through freeuemqgand the acquisition,
transmission, and expression of knowledge and jdealess such activities conflict
with other basic ethical requirements.

IV.2 Not interfere with, or condone interferencettwifree enquiry and the acquisition,
transmission, and expression of knowledge and ittesgtsdo not conflict with other
basic ethical requirements.

IV.3 Keep informed of progress in their ama@f psychological activity, take this
progress into account in their work, and try to endéeir own contributions to this
progress.

Beneficial activities

IV.4  Participate in and contribute to continuirducation and the professional and
scientific growth of self and colleagues.

IV.5 Assist in the development of those who entee discipline ofpsychologyby
helping thento acquirea full understandingof their ethical responsibilities, and the
needed competencies of their chosen area(s), ingwh understanding of critical
analysis and of the variations, uses, and possitdases of the scientific paradigm.

IV.6 Participate in the process of criticatlfeevaluation of the discipline’s place in
society, and in the development and implementatf@ructuresandprocedureshat
helpthediscipline to contribute to beneficial societahdtioning and changes.

IV.7  Provide and/or contribute to a work environmehat supports the respectful
expression of ethical concern or dissent, and thestcuctive resolution of such
concern or dissent.

IV.8 Engage in regular monitoring, assessment, i@porting (e.g.throughpeerreview,
and inprogramme reviewsgase management reviews, and reports of one’s own
research) of their ethical practices and safeguards

IV.9 Help develop,promote, andoarticipatein accountabilityprocesses and procedures
related to their work.

(28]
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V.13

V.14
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Uphold the discipline’s responsibility to $ety by promoting and maintaining the
highest standards of the discipline.

Protect the skills, knowledge, and interptietas of psychology frorheingmisused,
usedncompetentlypr madeuselesge.g.,loss of security of assessment techniques) by
others.

Contribute to the general welfare of sogide.g., improving accessibility of
services, regardless of ability to pay) and/oh® general welfare of their discipline,
by offering a portion of their time to work for witi they receive little or no financial
return.

Uphold the discipline’s responsibility teociety by bringing incompetent or
unethical behaviour, including misuses of psychiglaigknowledge and techniques,
to the attention of appropriate authorities, cortems, or regulatory bodies, in a
manner consistent with the ethical principles a$ tBode, if informal resolution or
correction of the situation is not appropriate osgble.

Enter only into agreements or contracts #imw them to act in accordance with the
ethical principles and standards of tGizde.

Respect forsociety

V.15

V.16

V.17

V.18

Acquire an adequate knowledgitheculture social structure, and customs of a
community before beginning any major work there.

Convey respect for and abide by prevailingnownity mores, social customs, and
cultural expectations in their scientific and pasfienal activities, provided that this
does not contravene any of the ethical principfakie Code.

Familiarize themselves with the laws anehulations of the societies in which
they work, especially those that are related tadr thetivities as psychologists, and
abide by them. If those laws or regulations sehownflict with the ethical
principles contained herein, psychologists wouldwlatever they could to uphold
the ethical principles. If upholding the ethicalingiples could result in serious
personatonsequence®.g., jail or physical harm), decision for finaitian would be
considered a matter of personal conscience.

Consult with colleagued, faced withanapparent conflichetween abiding by a law or
regulation and following an ethical principle, usdein an emergency, and seek
consensus as to the most ethical course of actimh the most responsible,
knowledgeable, effective, and respectful way taycarmout.

Development of society

V.19

V.20

V.21

Act to change those aspects of the disciplafiepsychology that detract from
beneficial societal changes, where appropriatepasdible.

Be sensitive to the needs, current issued,pablems of society, when determining
research questions to be asked, services to bdogede content to be taught,
information to be collected, or appropriate intetption of results or findings.

Be especially carefub keep well informed of social issudsrough relevant reading,
peer consultation, and continuing education, ifrtherk is related to societal issues.
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V.25

V.26

V.27

V.28

V.29

[Third Edition]

Speak out, in a manner consistent with ther fprinciples of thisCode, if they
possess expert knowledge that bears on importanetabissues being studied or
discussed.

Provide thorough discussion of the limitstloéir data with respect to social policy, if
their work touches on social policy and structure.

Consult, if feasible and appropriate, witlogps,organizationspr communities being
studied, in order to increase the accuracy of im&ation of results and to minimize
risk of misinterpretation or misuse.

Make themselves aware of the current socidlgolitical climate and of previous and
possible future societal misuses of psychologicabWledge, and exercise due
discretion in communicating psychological informoati (e.g., research results,
theoretical knowledge), in order to discouragefamher misuse.

Exercise particular care when reporting thsuits of any work regarding vulnerable
groups, ensuring that results are not likely tonmeinterpreted or misused in the
development of social policy, attitudes, and pradi(e.g., encouraging manipulation
of vulnerable persons or reinforcing discriminatagainst any specific population).

Not contribute to nor engage in research oy ather activity that contravenes

international humanitarian law, such ake development of
methods intended for use in the torture of perstms, development of prohibited
weapons, or destruction of the environment.

Provide the public with any psychological kviedge relevant to theublic’s informed
participationin the shaping of social policies and structuréshey possess expert
knowledge that bears on the social policies anttsires.

Speak out and/or act, in a manner isbast with the four principles of this
Code, if the policies, practices, laws, mgulations of the social structure within which
theywork seriously ignore or contradict any of the princgptd thisCode.

Extended responsibility

V.30

V.31

Encourage others, in a manner consistemi whis Code, to exercise
responsibility to society.

Assume overall responsibility for the scifiotiand professional activities of their

assistants, employees, supervisees, studentsraindets with regard to the Principle
of Responsibility to Society, all of whom, howeviaiGur similar obligations.

[30]



