PROFESSIONAL LIABILITY INSURANCE CHECKLIST

Professional Liability Insurance (PLI) protects you against liability or allegations of liability for injury or
damages that have resulted from a negligent act, error, omission, or malpractice that has arisen out of
your professional capacity as a psychologist or psychological associate, or if a complaint is made with an
organization regulating your insured profession.
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CPA/CPAP's PLI policy is written on a claims-made and reported basis which means that coverage is triggered
when a claim is made against you during the policy period, regardless of when the services that gave rise to the
claim were delivered. Not all claims-made policies are equal. Some policies limit coverage to services
delivered on or after a specified date, or those delivered after your insurance policy has been put in place.

CPA/CPAP's PLI policy pays claims on behalf of the policyholder with no deductible, with the exception of the

legal costs associated with defending against criminal charges, which are reimbursed to you when you are
found "not guilty".

While you do have choice of counsel, the preferred legal counsel for the CPA/CPAP program is Gowling WLG
(Canada) LLP (Gowling). Gowling are specialists in medical defence and health sciences and they have assisted
hundreds of CPA/CPAP members with their legal defence for over 10 years. Gowling also provides summary pro
bono legal advice for professional liability issues through access to a toll-free legal hotline.

Making a claim should not impact your ability to renew PLI through the CPA/CPAP program and at the same
cost as your peers. Not all policies are equal. Other insurance providers may decline to renew coverage due
to an applicant's claims history, or may charge substantially more to renew following a claim.

The extended reporting period (ERP) is the designated time period after your policy has expired during which you
can still make a claim and have coverage triggered. This is important for practitioners who are retiring,
discontinuing practice, or taking a leave, as claims can come forward in the future based on incidents and

exposures that occurred during your past Br,actice. The CPA/CPAP PLI policy automatically includes 10 years of
ERP. ’




